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*PI003 ­ Number of compliments received

*PI004 ­ Number of ombudsman cases received

*PI005 ­ Percentage of stage 1 complaints responded to within 10 days

*PI006 ­ Percentage of stage 2 complaints responded to within 10 days

*PI007 ­ Percentage of MP enquiries responded to within 10 days
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Percentage of stage 1 complaints responded to within 10 days
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Percentage of stage 2 complaints responded to within 10 days
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Percentage of MP enquiries responded to within 10 days
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